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Briefly: If “commodification” is “to buy and sell a thing without reference to its
meaning or context” (Postman), how can we re-insert meaning and context into
business?
Less briefly: This talk aims to understand the relational order. How do we relate
to God, to each other, and to the world around us? Business is often blind to
relational factors. (If business exists to maximise profits, it fosters relationship
only if that is a by-product of maximising profits.) Techno-values are often
antithetical to relational factors. (Relationships is slow, inefficient, and hard to
quantify: everything that technology excises.) Now aware of these issues, how do
we go forward in our thinking about business and business technology?
It is not possible to divorce the material aspects of life from wider questions
encompassing people, nature, and God. Bricks and mortar, for example, are never
just bricks and mortar: they have meaning, significance, and purpose; assigned
both by humans and by God. In any given situation, there therefore exist multiple,
incommensurate goods. Optimising one (such as profit, or speed) without
consideration of the others is simple, and entirely misses the necessary complexity
of the situation. In plotting a course forward, we must wrestle with the fact that
simultaneously optimising, or at very least considering, multiple incommensurate
goods is difficult, and nonetheless necessary.
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