The Future of Business in a Technological Age
Session 4: Technology and the Global Order of Business
16th March 2019
Speaker:

Dr Peter LIU
Human Dynamic

Respondent: Tse FUNG WONG
Founder, EdFuture
Relentless pursuit of higher productivity measured by a single index (GDP) leads
to many problems that have been surfaced recently. There are voices to change
the measure that should include multiple dimensions such as environmental
impact and human wellness. Taking a hint from Peter Drucker that the future has
already happened, we sense a new era is dawning upon us that could ease our
current dire situation, even if we do not fully recover from or repair the damage
done in the past few decades.
We live in a knowledge-based society in which knowledge is (almost)
entirely free to access, and will soon be operating in a zero marginal-costs economic
system. The new system requires us to change our paradigm from a mind-set
which is self-centred, ownership-based, competitive, and prioritises individual
rights to a mind-set based on sharing, empathy, and community.
Micro/nano-family-based enterprises will co-exist with the current large
corporations because new technologies can be easily learned and applied. A new
industrial revolution is believed to be at the front door because of three converging
technologies: new forms of energy (free solar energy), universal communication
(5G and IOT), and powerful mobility (mobile devices, cloud computing and
personal assistance). Millennials are ready for the new era, how about
governments and policy makers?
Readings:
 David Pilling (2018). The Growth Delusion: The wealth and well-being of
nations. Chapters 1-3 (pp. 17-58). Or watch the video.


Jeremy Rifkin (2013). The Third Industrial Revolution: A radical new
sharing economy. Chapters 1-2 (pp. 9-72). Or watch the video.

Optional extra readings:
 The Necessary Revolution: Working together to create a sustainable world.
Peter Senge (2010). New York, NY: Broadway Books.


21 Lessons for the 21st Century.
Yuval Noah Harari (2018). New York, NY: Random House.
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